Terms and Conditions

Effective Date: 1/1/2025
Last Updated: 2/13/2025

Welcome to G'Glore, operated by Saintilma Store LLC. By accessing and using our website
(www.gglore.com), you agree to comply with the following terms and conditions. Please read them
carefully before making any purchase.

1. General Information

These Terms and Conditions govern your use of our website and services.

By using our website, you confirm that you are at least 18 years old or have parental
consent.

We reserve the right to update, modify, or discontinue any part of the website without prior
notice.

2. Products & Orders

All products listed on G'Glore are subject to availability.
Prices are subject to change without notice.

We reserve the right to cancel or refuse any order for any reason, including but not limited to
fraud prevention or pricing errors.

3. Payments & Billing

We accept major credit cards, PayPal, and other payment methods as listed at checkout.

By providing payment details, you confirm that you are authorized to use the payment
method.

In case of payment failure, your order may be canceled or delayed.

4. Shipping & Delivery

Shipping times and costs are detailed at checkout and in our Shipping Policy.

We are not responsible for shipping delays caused by carriers, customs, or unforeseen
circumstances.

Customers are responsible for providing the correct shipping address.

5. Returns & Refunds

Please refer to our Refund & Return Policy for eligibility and instructions.
I[tems must be returned in their original, unused condition.

Refunds will be processed after inspection of the returned product.



6. Intellectual Property

o Allwebsite content, including images, logos, text, and product descriptions, is the property
of Saintilma Store LLC and protected by copyright laws.

¢ You may not copy, reproduce, or distribute any content without our written permission.
7. Limitation of Liability

o We are not responsible for any allergic reactions, misuse, or adverse effects from our
products. Please review ingredient lists before use.

e G'Gloreis notliable for any indirect, incidental, or consequential damages arising from your
use of our website or products.

8. User Conduct

e You agree not to use our website for any unlawful purposes.

e Harassment, fraud, hacking, or abusive behavior on the site is strictly prohibited.
9. Third-Party Links

e Our website may contain links to third-party sites. We are not responsible for their content
or policies.

10. Governing Law

¢ These Terms are governed by the laws of New Jersey/ USA. Any disputes will be resolved in
the courts of Union County, NJ.

11. Contact Us

For any questions regarding these Terms, you may contact us at:
@ Email: contact@gglore.com



